Review Management Software Compared

Other Leading

MYM SERVICES .
Solutions

Review Acquisition

Reviews are collected via customized landing page or
widget

Widget embeddable in business website and email
signature
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Different positive vs. negative feedback flow

Mobile-friendly experience throughout

Generates reviews on actual review sites (Google,
Facebook, etc.) rather than internally

Targets major, minor and
industry-specific review sites
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Guides customers with clear instructions and
conversion triggers
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Review Request Campaigns

Customized email content, timing and sequence

Automated sending, follow-ups, removal

Integrates with other systems through API

Compliant "kiosk mode" for collecting reviews on
location

Shareable review request and opt-in form

SMS messaging to ensure reviewers respond

Printed review invites for offline integration

Email signatures that extend the call-to-action
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Review Monitoring/Aggregation

Monitors third-party review sites for new reviews and
then syndicates new reviews to client site and other
aggregating review

Sends alerts when new reviews are published

Alerts include review info and link for response

Comprehensively monitors all reviews and review sites

Includes major, minor and industry-specific sites
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Auto-shares positive reviews to social media

Embeddable aggregate rating with rich-snippet markup

Available as copy-and-paste embed code

Available as a Wordpress plugin and Joomla module

Includes reviews gathered from around the Web

Custom criteria and control over review re-publishing

Auto-publishes positive reviews to your website




Review Reporting

PDF and web-based performance/trend reports

Aggregate reports for large, multi-location businesses

Reports sent automatically on any schedule you want




JUST SOME OF THE SERVICES WE PROVIDE:
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YOUR LOGO HERE

Please take a moment o
review your experience with us,

Your feedback not only helps
us, it helps other potential
customers

A Funnel For Collecting Reviews

Make reviewing your business easy for customers. We give you a short URL and landing page to
send them to.

Simple process makes it easy for customers
Automated campaigns make it easy for you
Designed to convert customers into reviewers

Promote only the review sites that matter to you most (Like HOUZZ,
Guild Quality, etc.)



Get a Second Chance

Proactively identify unhappy customers and steer them into direct contact with you for a service
recovery.

Give your staff a second chance to turn a negative customer into a
happy customer.

Reach unhappy customers before they bad-mouth your business on the
Internet.



Stream Your Reviews to Your Website

We'll collect every review of you business on the Web and re-publish the best ones to your website.

o Automatically show the latest positive customer reviews of your
business to prospective customers and increase conversions

o Selectively show/hide and edit review snippets so that you're always in
control of what you publish

06/17/2014 Yedrde e i

Absolutely the best selection in the area! | always recommend this
place to my friends.

K3 JocelynY.

06/16/2014 dedr e i

| have yet to find a better store when you need knowledgable
salespeople and fast service. | stopped by here on my way...

(%) Kates.

06/15/2014 Yedrir W

They never fail to deliver. | called on a whim before placing an order
on Amazon, and I'm glad I did...

will B.



Printed Review "Invites"

An easy way to ask and remind customers to review your business.
e No email collection or staff training needed
o A tangible reminder that gets more customers reviewing

e QR code lets customer complete the process on the spot right from their
smart phone.



Embed Your Review Funnel Anywhere

Embed any of our widgets to add review-getting functionality to an existing website.
Copy/paste a short code snippet and you're done!
Customize your widget to suit your needs

WordPress integration is a breeze


https://www.grade.us/home/widgets

Monitor All Your Reviews In One Place

Collect your reviews across dozens of review sites to keep tabs on the health of your reputation.
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Snippet: Delightful dining experience. Fine food served in elegant style. The place to
take those you wish to especially please. e

Full review: Delightful dining experience. Fine food served... more
Snippet: Just the best.

Full review: Just the best.

Snippet: Great Food and good service. Will eat there again.

Full review: Great Food and good service. Will eat there again.

Snippet: We set in the back large dinning room. It was awesome. We were the only
ones back there. The service was great and the food is always good. We love the... ©s

Full review: We set in the... more

Snippet: The best food around. We drive over an hour for dinner here. Qutstanding
customer service!

Full review: The best food around. We drive over an hour for dinner here. Outstanding
customer service!

Snippet: | grew up in this city. | loved the old location. The food and wait staff were the
best. Once the new location was built something changed. At first it...

Full review: | grew up... more

Snippet: Been eating here ever since it opened. Food is always delicious and service is
superb. It's always the place we go for special occasions or for a special... e

Full review; Been eating... more

Snippet: Tucked away in Johnson City, TN is perhaps the best steak house around. If
you love a great steak, the Peerless is the place to be. We have never been... @

Full review: Tucked away in... more

Snippet: We have always had great service and the food has always been the best. So
glad we have a restaurant in our area of such high quality !!

Full review: We have always had great service... more




Get Alerts for New Reviews

With review monitoring, we alert you whenever a new review is posted about your business
anywhere on the Web.

e0e Inbox
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From: Review Manager

To: joe@example.com

Subjsct: New Reviews for Your Business

March 26, 2015 at 10:04 AM

We've detected 3 new reviews for your business.

Note: Older reviews may show up here as “new” the first time they're
collected. This can happen when a new review site is added, or when a
filtered review becomes unfiltered on sites like Yelp and Google+.

2015-03-25
s 8 8 & ¢ GODSIE"‘
They've consistently done high-quality work on my properties. They always
show up and complete work on time, which | can't say of all plumbers!
— Jeff Smith
See Review on Googleplus
2015-03-25
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yelpt

...these guys came out at 7pm on a Sunday to unclog my downstairs
plumbing. On top of that, they were, polite, professional, and FAST.
— Valerie H.

See Review on Yelp

2015-03-25
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Mobile-Ready So Reviewers Can Use Any Device
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